
Miss Amy   11am-6pm 11am-6pm 11am-8pm 11am-4pm  

Ashley 
Nails & Makeup 11am-7pm 10am-7pm  12-7pm   10am-6pm 

Phuong 11am-7pm  12-7pm    11am-6pm 

Naoko  11am-5pm 
(gels only)   11am-6pm 12-5pm  

Therapists  Mon.           Tues.          Wed.       Thurs.       Fri.      Sat.      Sun. 

Client Protocol 
 

Please check-in in the Spa Shoppe 5 minutes prior to your appointment.     
 
Be sure to book your Nail Service after your massage or facial and after using the Hot Tub, Steam or Sauna to keep your 
polish in tact.  Guests receiving Nail Services (excluding the Shortcut Services) have full use of the Locker Room with Hot 
Tub, Sauna & Steam Rooms.  If you do plan to relax with a steam, sauna or whirlpool, please allow extra time before your 
appointment.  Remember that treatments begin and end on time so that the next guest isn’t delayed.   
  
Please Do Not shave your legs 24 hours prior to your Aura (Spa) Pedicure Service. 
 
Because your health and safety are very important, all instruments are thoroughly cleaned, sterilized and sanitized for each 
client.  Cleaning of the Spa Pedicure Chairs follow the Board of Barbering & Cosmetology and the California Code of Regu-
lations strict procedures of cleaning & disinfecting of the whirlpool spa.  Nail Files and buffers are one time use only items.   

 
Please Note:  If a client has Athlete’s foot, Planters warts, inflamed or infected skin, or where an eruption is present, the 
manicurist must, by law, refuse the service in order to protect themselves and other customers. 
 
See our menu, club website or our Appointment System for a complete list of our services and prices. 
 
  

Cancellation Policy 
We require at least twenty four (24) hours notification for cancellations.   

Less than a twenty four hour cancellation notice will result in a charge of 100% of the cost of the service 
(50% of cost for Teeth Whitening Appointment cancellation). 

 
Gratuity not included in prices. 

Appointments can be made On-Line at www.harborbayclub.com, 
 in the Spa Shoppe, or call: (510) 521-5416 ext. 125 

Our Nail Technicians 
Miss Amy 
Licensed Nail Technician: All Nail Services, Le Chat Gel Nails, Nail Art.   
 
 

Ashley 
Licensed Cosmetologist: All Nail Services, Le Chat Gel Nails, All Makeup Services. 
 
Naoko 
Licensed Nail Technician: All Nail Services, Bio Sculpture Gel Nails, Nail Art.   
 
 

Phuong 
Licensed Nail Technician: All Nail Services.   
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